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A Guide for Members  of  the  

Public Wishing  to  Undertake Works  

 Which Involve Excavation in the  

Public Highway  within  the  

Metropolitan Borough of  Barnsley  
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BARNSLEY METROPOLITAN BOROUGH COUNCIL  
 
 

STATUTORY UNDERTAKERS LIST  

Barnsley MBC  
The Traffic Signals Team  
Environmental Services  
PO Box 601  
Barnsley   
S70  9FA  

For traffic signal and communications equipment  
 
Tel: 01226 773555  
Fax: 01226  772110  
E-mail: traffic@barnsley.gov.uk  

Cadent Gas Ltd  
Plant Protection Team  
Hinckley Operations Centre  
Brick Kiln Street  
LE10 0NN  

Tel: 0800 688 588  
Fax: 01455 233790  
E-mail: plantprotection@cadentgas.com  
 

CityFibre  
Rutherford House  
Warrington Road  
Birchwood  Park  
Warrington  
WA3 6ZH  
(Formerly Kcom)  

Tel: 0333 150 7282  
E-mail: plant.enquiries@cityfibre.com  
 

Colt Telecommunications  
C A Telecoms UK Ltd  
Dockers Field Farm  
Pean Hill  
Whitstable  
CT5 3BJ  

 
Tel:  01227 768427   
Fax: 01227 458884  
E-mail: plantenquiries@catelecomuk.com  
 

Tel: 01753 714176/177  
Fax: 0207 032 3252  
E-mail: nrswa@sns.bskyb.com  
 

Easynet Telecom Ltd  
70 Buckingham  Avenue  
Slough  
SL1  4PN  
(Formerly Ipsaris and  Fibreway Ltd)  
 
EE   

E-mail: ee@up-ltd.co.uk  
Tel: 02920  893893  

ESP Utilities Group Ltd  
Hazledean  
Station Road  
Surrey  
KT22 7AA  
 

 
Hazledean  
Tel: 01372 227560  
Web address: www.linesearchbeforeudig.co.uk  
(all  enquiries should be made via their  website)  
 

Gamma Telecommunications Ltd  
 (Formerly Atlantic Telecom Ltd)  
 

Please note  all plant enquiries to Gamma 
Telecommunications Ltd should be made on line via: 
www.linesearchbeforeudig.co.uk  
 
 

mailto:traffic@barnsley.gov.uk
mailto:plantprotection@cadentgas.com
mailto:plant.enquiries@cityfibre.com
mailto:plantenquiries@catelecomuk.com
mailto:nrswa@sns.bskyb.com
mailto:ee@up-ltd.co.uk
http://www.linesearchbeforeudig.co.uk/
http://www.linesearchbeforeudig.co.uk/
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Global Crossing (UK) Telecommunications 
Limited  
Plant Enquiries  
Instalcom House  
Manor  Way  
Borehamwood  
Herts  
WD6 1QH  

Tel: 0208 7314613  
Fax: 0208 7314601  
E-mail: plantenquiries@instalcom.co.uk  
 
The preferred  method for receipt of enquiries is  
e-mail  

Hutchinson Network Services (HNS)  
Network Enquiries  
C/o Fujitsu Telecommunications  Europe Ltd  
Plant Protection  Administrator, Post Point 5  
Solihull Parkway  
Birmingham Business Park  
Birmingham  
B37  7YU  

 
Tel: 0121 717 6065  
Fax: 0845 850 0115  

 Kingstone Infrastructure  
Melbourne House  
Brandy Carr Road  
Wrenthorpe  
Wakefield  
WF2 0UG  

Tel: 01924 882696 (External  Planning Department)  
Fax: 01924 882845  
 

 National Grid Gas  (for central, South,  West 
and East Barnsley)  
Plant Protection Team  
Block 1, Floor 2  
Brick Kiln Street  
Hinckley  
Leicestershire  
LE10 0NA  

 
Tel: 0800 688588  
Fax: 01455 233790  
E-mail: plantprotection@nationalgrid.com  
 

 

 Northern  Powergrid  
Records Information Centre  
New  York Road  
Shiremoor  
Newcastle Upon Tyne  
NE27 0LP  

Tel: 0191 229 4295  
Fax: 0191 229 4287  
E-mail: safediggingplans@northernpowergrid.com  
 

 
 Northern Gas Networks  (for North of  

Barnsley)  
1 Emperor Way  
Doxford Park  
Sunderland  
SR3 3XR  

Tel: 0191 501 4349  
Fax: 0191 2901  2385  
E-mail: plantprotection@northerngas.co.uk  
 

 Openreach  
Notice Handling Centre  
PP  404B Telecom House  
Trinity  Street  
Hanley  
Stoke on Trent  
ST1 5ND  
(formerly  BT)  

 
E-mail: networkalterationsuk@openreach.co.uk  
Website:  
www.openreach.co.uk/orpg/networkinfo/mapbyemail.do  
 

mailto:plantenquiries@instalcom.co.uk
mailto:plantprotection@nationalgrid.com
mailto:safediggingplans@northernpowergrid.com
mailto:plantprotection@northerngas.co.uk
mailto:networkalterationsuk@openreach.co.uk
http://www.openreach.co.uk/orpg/networkinfo/mapbyemail.do
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Virgin Media  
 

 
All Virgin Media enquiries must be made via the 
following  website: www.digdat.co.uk   Once  
registered on this  website make sure you apply for 
‘Statutory  Access’, which will enable access to  Virgin  
Media’s system.  

Vodafone Limited  
Atkins Global  
PO Box 290  
500 Aztec  West  
Almondsbury  
Bristol  
BS32 4RZ  
(Formerly Cable and Wireless, Energis and  
Thus Plc)  

Tel: 01454  662881  
Fax: 01454 663330  
E-mail: osm.enquiries@atkinsglobal.com  
 

 
Yorkshire Water  
Mapping Services  
PO Box 682  
Bradford  
BD3 7YT  

Tel: 01274 692334  
Fax: 01274 692575  
E-mail: safemove@yorkshirewater.com  

Zayo  
(formerly  Geo  Networks  Ltd)  All Zayo enquiries must be made via: 

www.linesearchbeforeudig.co.uk  

Please note:  this  list is provided for information  only.  Barnsley  MBC cannot be held liable for the  
accuracy or completeness of this list.  
 
List updated  on  25 May  2017  
 

http://www.digdat.co.uk/
mailto:osm.enquiries@atkinsglobal.com
mailto:safemove@yorkshirewater.com
http://www.linesearchbeforeudig.co.uk/


 

 

 

 

 

 

 

 

 

 

 

 

        

 

      

 

   

  

   

 

  

  

  

  

  

  

  

   

   

   

   

   

 

 

The following leaflets offer additional information and guidance and can be obtained from: 

Barnsley Metropolitan Borough Council 

Environmental Services 

PO Box 601 

Barnsley 

S70 9FA 

General Information  Guide to  Obtaining  a Licence  

Guide to  Installing  a sewer  Obtaining  Special Permission  to  Excavate  

Working  on  Existing  Apparatus  and  Sewers  Guide to  Notification,  Performance  and  Registration  of  

the Works  

Guide to  Charges and  Fees  Undertakers  Address  List  

  

These leaflets  are amended  from  time to  time.  Please check  that the document you  are using  is  current.  

 




