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BARNSLEY

Metropolitan Borough Council

Svynergy Parent Portal for Online Admissions

Welcome to the Parent Portal for Online Admissions. This guide will take you through
the process to apply for a primary or secondary school place for September 2021.

Please note that even if you have applied for a school place online previously you will

still need to create an account as this is a new system for 2021 admissions.

Creating an Account

Firstly you will need to access the online parent portal at

https://barnsley.cloud.servelec-synergy.com/Synergy/Parents/default.aspx

This will take you to the Parent Portal Homepage as below where you can either Create
an Account, or if you have already done so, Sign back into your account.
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Sign In or Create Account

Wthe Barnsley Parent Portal

Applying for a School Place

We are pleased to confirm that the technical ghiteh relating fo applications for oul of Borowgh schools has been resolved and preferences can row be submitted for
schools in other Authorities.

In erder b make an informad decision about which is the prafemed school for vour child, you need to ba aware of the vanaty of information available about sach schoal and the ways in
which you can accass that information

Section 5 of the Admission to School - Advice to Parents booklet gives the names and addresses of all schools in Bamsley togather with additional information on school size and typa,
age rangé of pupil, ate, More detailed information is provided in each school prospecius, available free of charge from the school

Tha Dapartmant for Education has a wabsile with a specific saction for parants and ncludas advics on axpréssing preférencas and information on perormancs 1abhes

The Oifice lor Standards in Education (Ofsled) is responsible for inspecting all schools and producing reports on all schools. The report is an exlemal and independent view of what is
good and not 50 good about & school compared to other schools. If you want & copy of the report for a particular school you could contact that school who must make available a copy
of the report, but there may be a small charge 1o cover administrative costs. Ofsted repons can also be downloaded from http:iww. ofsted, gov.uk

You are advised that performance iables should nof be used as the sole guide in deciding which ane your prefermad schaols Tor your child, the wider sducational expariance offared by
wach school should also be carefully considensd.

You will also nadd to consider whather the school is a reascnable distance from your home and how your child will get 1o school

Ta begin using the Parens! Poral, create an account using the ‘Create Account” link which can be found on the upper left side of this page. To return after creating an account, use the
'Sign In' link which can also be found on the upper left side of this page.

Using a tablat'smartphona? Accass the menu items including the "Create Account’ and “Login’ links using the menu in tha tog right hand comer.



https://barnsley.cloud.servelec-synergy.com/Synergy/Parents/default.aspx

When clicking on the Create Account link you will be directed to the following page.
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Sign In

Sign in or create an account with us.

Enter your username

Create Account =

On this page you should enter your username, which will always be your email address,
and then click Create Account, (or Next if you are signing back into an already created
account). When you click on the create account link please choose Citizen Account.

You will then be prompted to input all your details onto the Create Account Page and set
a password which complies with the required criteria (this will be listed at the side of the
password box).
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Create Account

Personal Details

Title * &
Forename

Middle Name

Surname *

Contact Details

Email Address * x

An emal address is required and should e entéred in the formatl "Someo ne@Somewens o

Confirm Email *

Daytime Number




Once you have completed all fields you must click on the Create button.

Gy Create Account - Synergy x +
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Update Address

Account Security

New Password *

-----------

v
Pas i i
Confirm Password
X
This must ma TUr pa
Start Again

You will then receive the notification below
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Verify email address

We have sent you an email to verify your account. You must click the link in this
email before you can sign in.

You can click “Resend Email™ to have a new one sent out.

Resend email in 14 seconds.

Synerg\fh

You must then verify your account by clicking on the link which has been sent to you by

email. This link will take you back to the home screen where you can now Sign In using
your user name, and clicking Next.



Add the Child for whom you are making the Application

Once you have inputted your password and clicked Sign In you will see the following Appli-
cant Summary page.
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Applicant Summary

This screen shows a summany of all the Chidren and their Praferences. To add new childien and prelerences, use the appropriste butions.

" AO

pPeant

Synergy®

Your own details will be showing in the highlighted area.

The next step is to add your child’s details which you will do by clicking on the Add Child
Button which will take you to the next screen where you can complete their details..

Child details

Please specify e cetals of the child yoa wish fo maike an appicaton for and then
chick the Mot bution 1o continue. Fleids marked with an astenisk ars mardalory

Dretails

DOB" (DO

Gender ™ Male Femais

Child address same as a
Applicant?

Chilkdl dus 16 changs SIS

i theg Pt Paituare?

LA Saray -

Current School (Leave biank | - Sel Sumens Schoal - o
ifnat attending School)

Ugloaded Documents

Thes section can be wsed 1o spiosd any Socuments which can later be altached in
suppon of your preferences when applying for 4 schoai place. I you do nol tach
oy Socuments: here. you wil have the opportundy 1o 6o 30 when sslecting your
eelerences

Prease enter a Descnption B charty what the fe contsns
Alcwed il types are: Al fie ypes pemitiad
Files may not be kager than 5 NS

Fonrhorrd ke

B Dosmands Upicaded

B3 3

%




Current School

o  Applications for primary school — there is no requirement to complete this and name
your child’s early years provision

. Applications for secondary school — the default position will be Barnsley LA and if you
click select current school all the Barnsley primary schools will upload for you to
choose from by clicking on the relevant one.

B — g = W
Child address same as
Applicant?

Child due to change address
in the near future?

Bamsley

chool {Leave blank

if not atterfigg School) [ ~Select Cumen: Schodl-

Al Saints Acadermy Darfield - Bamsdey - S73 9EU
aiberzley North Primary School - Bamsley - S74.34
B - 571 ITP

Athersley South Primary School - Bamsley - 574

SCNoo - B
Bamsiey College - Bamsiey - S70 2LA
Barugh Green Primary School - Bamsléy - ST 1LD
Birdwell Primary School - Barnsley - 570 5xB
Birkwood Primary School - Bamsley - S7T2 BHG
This section can ba used to uplg  Brierley Church of England VC Primary School - Bamsley - 572 9EJ
Burton Road Prirmady Schodl - Bamdley - S71 284
Cariton Primary Academy - Barnsley - 571 3HF
any documents here, you will R carield Primary Acatemy « Rotherham « 563 SAL
preferences, Cawthome Church of England WG Primary School - Barnshey - 575 4HB
Cherry Dale Primary School - Bamsley - ST2 BAA
R Cudworth Churchfield Primary School - Barnsley - 572 8JR
Flease enter a Description 10 €18 panan primary School « Bamsley « S75 54D
Allowed file types are: All file typl  Deame Goldihonpe Primary School - Rotherham - S63 9HY
Files may not be larger than 5 M Dodworth 51 John the Baptist CofE Primary Acagemy - Bamnsley - 575 345
Elsecar Holy Trinity ColE Primary Academy - Bamsley - ST4 BHS
Gawber Primary School - Barmnslay - 375 2RJ -

Description* File Name Upload a file [

Mo Decuments Upleaded

Uploaded Documents

support of your preferences whe

. However, if your child is in a primary school in a neighbouring authority you can
change the LA to that and search for schools in the same way.

Child address same as
Applicant?

Child due to change address
in the near future?

LA Rotherham

Current Schogl (Leave blank | -Sslect Curent Schoal- w

if not atending Salect Current School-
phey School - Rotherham = 361 284
- 1 ADDEYROCT STNOOFetheris -
Anston Brook Primary School - Sheffeld - 525 40N
Anslon Greenlands Frimary Schood - Shefeld - 525 4HD
Uploaded Documents Ansion Hillcrest Primary School - Sheflield - S35 5GR
Ansion Park Junior School - Shefeld - 5256 20
Aston All Saints CoIE (A) Primary School - Shefeld - S26 2BL
This section can be used to uplolacll A e s e o e S 4 W]
; tarances wha Asion Hall Junior and Infant School - Sheleld - S26 24X
SUppO of Your pre Aslon Lodge Primary School - Sheffeld - S26 2BL
any documents here, you will ha  sughion Junior Academy - Sheffield - 526 3X0
preferences Badsley Primary School - Rotherham - 565 205
Blackburn Primary School - Rotherham - 561 28U
. . Bramiey Grange Primary School - Rotherham - 566 25Y
Please enter a Description 10 618 goamyey sunnyside Junior School - ROTHERHAM - 566 30W
Allowed file typas are; All file typl  Brampion Ellis CofE Primary School - Rotherham - S63 AN
Files may not be larger than 5 M Brinsworth Howarth Primary School - Rotherham « 560 5JR
Brinsworth Manar Junior School - Rotherham - S60 SBX
Brinsworth Whitehill Primary School - Rotherham - 560 SHT -

Description File Name Upload a file

Mo Decumants Uploaded




On this page you will also have the opportunity to upload any documentation to support
your application; this could include Baptism Certificates, Supplementary Information Forms
required by the school, or any other information. There will also be an opportunity fur-
ther in the system to upload documents also when you have decided which school(s) you
wish to apply for.

When you are uploading any documents you will need to give the document a name.
Please see below.

Please ensure you attach this documentation to your preference for the school which
specifically requires it.

Font . Paragraph :
SynergyParents/ preference/document.asps = i T || Search...

‘| By Parent Portak Preference Su... Q Parent Portal Admin: Account ...

Shown below are any documents uploaded for this child and applicant
Attach any documents that are relevant to this preference

Aftached documents will support your application to the school
Description File Name

Relocation information

Info
template.docx

MNew Documents

Flease upload any documents wich suppart this preference.
Flease enter a Descriptiogelo clanfy what the file contains
Allowed file types are: j file types permitted

Files may not be [ageer than 5 MB

File Name Upload a file

Relocation information

Delete
template, docx

Please note, however, that only information which is directly relevant to the admissions
policies and oversubscription criteria can be taken into account.

Once you have completed your child’s details and uploaded any documentation if you
wish to you, clicking on the Next button will take you to the Child Details Confirmation



#A  SionOut
Child details confirmation

The information belew is a confirmation of the datails you have supplied for the child. If the informatien you have supplied is correct elick the Cenfirm button to continue. To amand any

of tha datails, click the appropriate heading to return to that saction and update the information as necassary.

School Details # Edit School Details section

Child Details # Edit Child Details section

Current School: Athersley Morth Primary Schoal

Gan

Child address same as Applicant?: Yes

Child due to change address in the near future?: Mo
Uploaded Documents: MNo documents uploaded

f Synergy” \
N

If you are happy with the information ypou can now go ahead and Confirm

or if not, you can go Back and amend.

Having confirmed, you will progress to the next screen, as below.
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Applicant Summary

This screen shows a summarny of all the Children and therr Prelerences. To add new children and preferences, use the appropriate buttons
k5 Applicant

O Add Child

Bofora prograssing, pheasa use the "Edit Chikf’ link 1o review or amaend child datails.

School Admissions

= Mew School Admissions Applcation Available Mmiuionsl Rnwas_ "
Secondary Admigsions 2021.7022

\ RN
Depending on your child’s date of birth you
will see the relevant admissions group

available for you to apply to.

Your details Your child’s details

By clicking on this button you will progress to the next screen to commence your applica-

tion, as below.



Choosing your Preferences
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Admissions round

Py ssbect whech Admessions Bound you wish 1o mai sn appscation &
" Salect Admessions Round « Paearie Select w

%
Synergy
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By clicking on the down arrow you can select the admissions round and then click Next.
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Admissions round

. check the rowund dotails and confiem tis is tha round you want, click Naxt to

Current School: Athersley North Prmary Schoo

Address

Future Address; N

I th infe
t spplying by clicking HERE

Secondary Admissions 2021-2022

Secondary Admissions 2021-2022

Deadiine for Applications: 301172020
Deadline for Lats Applications: 310872021
DOB From: 010972009

DOB To: 311082010

Clicking Next will take you to the further details page which you will need to complete ap-
propriately before again clicking Next.
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Child further detail

P ut the child to whic

h this appication relates and

Further Details

* inchcates a required Heid

Relationship to Child* << Pitase Select v

Is the Child living with you Yes ® No
due to a court agreement?*

Is the Child currently in care, | Not Locked Afe v
or has the Child previously

been in care? If s0, by which

Local Authority?

Does the Child have a current

Yes ® No
EHC Plan?*

Child's Parent/Guardian is a Yes ® No
Crown Servant?*

Child is a Multiple Birth (e.g Yos ® No

Twin)?*

Synergyth

\

You will not be able to progress from this screen until the essential information of Relation-
ship to Pupil is chosen.

Again, the next screen is confirmation of what you have completed so far with the option
to progress by clicking Confirm or go back and amend.
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The infeemation below S a confiemation of tha school adm

veu hiae suplied 1S correct click e Cenlirm butien Lo
To amend any of the details, cick the appro C

essary

Further Cetails # £oa runher Detasts section

Admissions Round # fon admissions Found section

Round: Secondary Admissions 20212022 Relationkhip to Child: Mother

I thés Child currantly in care, oF has tha Child previausly basn in care? If 8o,
by whigh Local Authority?:

Does fhe Child have a current EHC Plan®: o
Childls ParentiGuardian is a Crown Servant?: Mo
ilgfis & Multipls Birth (2.9, Twin?. Mo

Is the Child living with you due to a court agreement?: No

Synerﬁy%



Having confirmed you are now on the School Search Page. You will see all the Barnsley
schools listed and you can scroll down to Select which one you want.

Alternatively, you can search by school and hit the Search button.

G Preference sch ar *® Secandary schoal places

- [ & @ barmsley.cloud servelec-synergy.com,/Sy

School Search

p i Saanch for (he Sohy

# Hide: Baarch Oplinees

MHamse La

Distarice Radius (miles) # Any Destanco Ot Ph

sicode Gander Mix [

ﬂ!\.'.: Shry AR

Gender Mix: hoosd

Addrass: Barnsley Acsderny, Fam Road, Barrley, 370 301
Age Fram: 11

Age Toc 16

I Darion Acacdery

Yy Preference school search x Secondary school places x| 4
< C O & bamsley.cloud servelec-synergy.com/Synergy/Parents/school aspx?context

ed BookMarks [ Digital First - SAP ¢ @ Free Hotmail  C2 Mew Email

Change of LA

A8 you have ehosen an allematee LA for your preforence sehool, the list of sehosls balow may nol refiet these sehosis that are available for your Sdmssions round

Name | | [ LA F—— .

Distance Radius (miles) ® Any Distance Other Phase

Results I

O Aslon Acadeny

Postcode Gender Mix A w

15 schacks were found matching your sea

+ Select

Gender Mix: Mixod
Address: Asion A
Age From: 11
Age Ta: 18




Place a tick in all the boxes which you wish to and click Next. You will note that there is
also a Reason Notes box which you can free type additional information into.

Gy Parent Portal Preference Reasor X Secondary school places X | 4 (s x
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ﬁ 3

Preference Reasons

This e A s of the chosan school, and

Preference Reasons

Distance

Medical
Religion
Siling

Zocial Reasons

Gther

Reason Notes

Syner’iy‘h

If you have listed the sibling category you will need to fill in sibling details.

“ - | @ barnsley.cloud servelec-synergy.com/Synergy/Parents/preference/sibling.aspx a 1 E 2 H » E
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Sibling Details

Sibling Dotads

chcales 8 requined Bekl
Forename"
Ml Tam g
Surname*
008 * [DOMMYYYY

Gender® Mnle

Address same as Child

Sv"w:'qy'h

Again, once completed click next and you will have a further opportunity to upload infor-
mation — please see the previous paragraph for this.
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fParents/preference/document.aspx

< c 0O & bamsley cloud servelec-synergy.com/Symer

Supporting Evidence Details

Thics piaps alkows Mhe USed 10 DRovide SOCUMENES 1 SUPRO their apglcaton and thess

files may bo wsed by tha LA o determine school placement
Attached Documents
Sho ) Ay dOCurments uploaded i ape L
5

At hd documents will SUppon your appi

Description File Name

Fikas may not be larger

Clicking Next takes you to the confirmation page for that preference:

<« C O & bamsley.cloud servelec-synergy.com/Synergy/Parents/preference/confirmation.aspx a % L2 H & 6
nsley Council Int, il EmployeeAbsence
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Preference school details confirmation

supphiod for your child's preference . If you are safisfiod thad th Confirm 1o save the detals

plow =5 3 confirmaton of the del

Supporting Evidence # £t Supporting Evidence secion

School: Bamsloy Academy Attached Documents: ko docurr
New Documaents: Mo documents upioaded

Preference Reasons Bt Preferenos Reasors section

Freference Reasons: Datance, Medcal

m =

Syneray‘“

And that’s your first preference complete! Click on confirm if you are happy with the sum-
mary and you will have the opportunity to add further preferences.
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Ban
Synergy "

Clicking Yes takes you back to the original preferences page to do the same again for your
second and third preferences.

Applying for Faith Schools

If you wish to apply for a school based on religious grounds you will need to tick on the
Religion box as below (in addition to any other categories which are applica@/

Clicking Next will ask you for your Faith Information which you should choose and then
click Next.
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Faith Details

Faith | u|
Kates
[ <<oex [ > |
Syneray™

Again, the next screen will ask you if you wish to upload any supporting documentation as
previously mentioned. Church schools will definitely require additional information
(supplementary information form and baptism certificate). Supplementary Information
Forms can be found on the admissions website at www.barnsley.gov.uk/school admis-

sions under either the primary or secondary school sections. You can save these and
then click to upload them (see previous instructions). If you have chosen a church school
or indicated you are applying under the Religion Category you will see the following alert
as a reminder.

Please note that if you have uploaded information on a previous screen you will need to
ensure that these are attached to the appropriate school preferey

<« c O @ bamsley.cloud. servelec-synergy.com/Synergy/Parents/preference/confirmation.aspx

32 Apps Managed BookMarks [ Digital First - SAP € @ Free Hotmail 00 NewEmail [ Suggested Sites Imported From IE

Supporting Evidence . B8 Suppoiing Eviiencs sechion

Praferencs Reasons: Relgon Attachsd Documents: Mo coouments atached
New Documents: No documents uploaded

Syne rqu'
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http://www.barnsley.gov.uk/school

This is because church schools require additional information in order to categorise appli-

cations into the faith criteria eg. Baptism certification, supplementary information forms
etc.

Once you have completed all your preferences and don’t wish to add any more you can
click NO on the Add Another Preference Page

“ C & bamsbey.cloud servelec-synengy.com Parerits/prefer therprel s =

L ]

Add Another Hreference
[ Jf 1o ]

child.

Please note that your application has not yet been submitted and that you have a number
of options now.
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If you are happy with your application go ahead and press the green Review and Submit
button.

Submitting Your Application

Your final page will then show as below.

school places > -+

ergy.com/sSynergy/Parents/submit_review.aspx

P @ Free Hotmail o MNew Email [ﬂ Suggested Sites Imported From IE @ Barnsley Council Int... o

Submit Application

Declaration

You now have the final opportunity to either submit your application orNeturn to the pref-
erence summary. Pressing Submit Application will submit your preferencexto the Admis-
sions Team and finalise your application.

Please note:

you MUST read the declaration and tick the box to confirm before you can submit your
application.

Once you have submitted your application you will not be able to make any changes. If
you do need to amend your application you will need to contact the admission team
urgently at admissions@barnsley.gov.uk

And that’s it — all done and you will receive an email confirming your application.

If you have any queries at all during the process please do not hesitate to contact the Ad-
missions Team at admissions@barnsley.gov.uk.
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