
 
 

 

  

                 
                  

  
 

           
         

          
           

 
       

          
      

          
 

 
           

         
          

    
          
             

        
        

          
   

 
                 

                 
           

      
 

                    
 

        
      
       

      
         

        
      

 
 

         
         

      
  

Barnsley  Homeless  Alliance  Newsletter  –  July  2020  

Lockdown challenges 

One of the biggest and most challenging aspects of our work following the COVID-19 lockdown was the 
‘Everybody In’ mandate from the government to get all rough sleepers off the streets and out of shared 
sleeping spaces. 

This was an enormous task as we had to identify suitable 
accommodation at a time when hotels were closing, supported 
housing was already full, and support services were still trying 
to adapt to the changes implemented as a result of lockdown. 

We arranged furnished accommodation, which we have 
staffed 24 hours a day, and worked with Berneslai Homes 
(right) to acquire additional temporary accommodation 
properties which have also been furnished and are ready for 
habitation. 

We are still using Bed and Breakfast where this is appropriate. 
However, options were limited as several B&Bs closed their 
doors completely and the ones which were still operating had 
beds blocked booked out. 
We managed to house several known rough sleepers in the 
first weeks of the operation. It has been a busy time for our 
team having to manage the additional accommodation and 
assisting those with additional needs alongside housing. We 
will continue to work with partner agencies to address these 
wider support needs. 

We’ve continued to undertake outreach work at least a couple of times a week throughout lockdown in 
addition to responding to any reported rough sleepers. We ask that you continue to report any rough 
sleepers to us by emailing adviceservices@barnsley.gov.uk, through the StreetLink website – 
streetlink.org.uk – or their app. 

Anyone at risk of homelessness or rough sleeping can call us on 01226 77 3870 or freephone 0808 196 3530. 

A big “thank you” to Barnsley Churches Drop-In 
Project (BCDP) for their continued support. 
They’ve been going out every night since 
lockdown began talking with rough sleepers, 
offering food and support. This has helped us to 
keep our intelligence updates and enabled us to 
do targeted follow-up work with several 
individuals. 

Thanks also go to our staff and partners who 
have offered to come out on the rough sleeper 
outreach, especially the new Town Centre 
Wardens (left). 



 

 
               

                 
                 
                

 

   

        
     
       

      
         

     
 

     
      

        
       

      
       

       
    

 
          

          
         

  
 
           

            
         

       
 
        

            
        

     

  
 
          

        
          

         
  

                   
          

 

Statistics 

For the period Monday 23rd March, when lockdown began, to Friday 10th July, we have: 
 Received 3,165 calls to the Housing Advice line – an average of 44 calls a day 
 Housed 52 individuals who were either at significant risk of rough sleeping or found rough sleeping. 
 Had 93 placements into Bed and Breakfast or hotels and 35 into temporary accommodation in 

Barnsley. 

News in brief 
 A lot of fantastic work has been 

happening across the borough during 
lockdown. We have had so many offers 
of support and appreciate every single 
one – it’s often the little things than can 
make the biggest difference. 

For example, 13-year-old Logan (right) 
organised a collection at his mum’s 
funeral and gave the money to BCDP last 
week. Logan has a passion for helping 
the homeless and we’re sure his 
grandma is incredibly proud of what a 
kind and inspirational young man he is. 
Well done, Logan! 

 Some of the rough sleepers we have housed have 
been showcasing their talents to us whether it’s writing a 
book, producing some artwork (left) or playing cricket and 
ping pong. 

 The suspension to evictions is due to end on Sunday 
23rd August. If you know someone who may be at risk of 
homelessness or rough sleeping because of this, please refer 
them to us for help and advice. 

 The government have announced a £105m funding 
package which we will be looking to bid into to support our 
rough sleeper recovery planning. More information on the 
package can be found here: gov.uk/government/news/105-
million-to-keep-rough-sleepers-safe-and-off-the-streets-
during-coronavirus-pandemic 

 We have recently been told that night shelters and 
shared sleeping spaces must remain closed until further 
guidance is issued. We will therefore look at our provision 
going forward as we head towards the winter months. 

 The government has set up a Homeless Task Force, which will be headed up by Dame Louise Carey. 
More information on the task force can be found here: gov.uk/government/news/dame-louise-casey-
to-spearhead-government-taskforce-on-rough-sleeping-during-pandemic 



 

  
 

  
                   

            
 

                    
  

 
                    

                 
 

    
                  

 
           

        
           

       
 

            
         

            
        

 
                  

                  
 

 

     
                 

                
                  
  

                   
                 

                  

                
         

                   
               

             
                 

   
 

                     
          

 

Partner updates 
Berneslai Homes 
The COVID-19 pandemic resulted in the weekly vacancy list being cancelled for the whole of April and most of 
May. We did, however, recommence the vacancy list from Friday 29th May. 

Our staff are working hard to catch up on the backlog of offers and arrange viewings for families who have 
been successful. 

However, the backlog means there are some delays in getting homes ready to let and keys out on offer. We’re 
working to reduce those delays and get the service back to normal within the restrictions of COVID-19. 

Barnsley Churches Drop-In (BCDP) 
We have stopped our Drop-In project and started a new project which we call Barnsley Rough Sleeper Project. 

We go out onto the streets of Barnsley town centre and 
surrounding areas between 8pm and 11pm each evening 
to look for people who are sleeping rough. We are also 
directed to locations by information from others. 

If we find someone, we offer them a simple go-bag of cold 
food, usually comprising of a sandwich, fruit, water, juice, 
biscuits, crisps, yogurt and a cup of coffee or soup. We can 
also provide a sleeping bag and some clothing. 

In addition, we will help that person contact others including essential services, such as housing. There may be 
times when we will continue to try and assist the person by liaising and making representations to third 
parties. 

Warm homes and energy efficiency 
Do you know someone who'd like gas central heating but can't afford the cost of the installation? 

The Council’s Warm Homes team are offering free gas central heating systems to eligible homeowners and 
private tenants in Barnsley. It’s free of charge to eligible homeowners or just £750 for private landlords with 
eligible tenants. 

To qualify, you must heat your home with electric, coal or standalone gas fires and meet our eligibility criteria. 
Installation includes an A-rated Ideal Logic combi boiler with a two-year warranty. We could help you get 
connected to the gas main free of charge and you don’t have to be on benefits to qualify. 

Our installers are following strict infection control procedures, including the use of hand sanitiser, wearing a 
mask and observing social distancing during the coronavirus pandemic. 

The Warm Homes team can also help low income households who are struggling to pay their utility bills or 
keep their home warm by providing advice and support around price comparisons; energy discounts; priority 
register; energy efficiency improvements, including possible pathways for installation and funding; damp and 
mould; income and benefit maximisation. They also have an extensive referral pathway if any other support or 
advice is identified. 

If you know anyone who could benefit from any of the above, they can get in touch with the Warm Homes 
team by calling 01226 77 33 66 or email warmhomes@barnsley.gov.uk. 
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