My Ref: FOI5834
Enquiries to: Information Requests

E-Mail: informationrequests@barnsley.gov.uk

Dear Requester,

Re: Request for Information — Freedom of Information Act 2000

| wish to confirm that the council has completed its search for the information which you
requested.

The information requested and our findings are as follows: -

Please can you answer the following questions regarding Adult Social Care in
Barnsley Metropolitan Borough Council, under the Freedom of Information Act
20007

1. The lowest and highest (based on the standard daytime weekday rate) rates per
hour of domiciliary care charged to the local authority for Adult Social Care
commissioned through private domiciliary care providers.

2025/26 hourly rates

Lowest - £22.93

Highest - £32.84

2. The lowest and highest (based on the standard hourly rate) rates per hour of
supported living charged to the local authority for Adult Social Care
commissioned through private supported living providers.

2025/26 hourly rates

Lowest - £21.37

Highest - £28.70

3. When you anticipate re-tendering for:

a. Homecare services for Adult Social Care

We plan to start the procurement activity in May 2027 in preparation for a contract start
date of the 15t of February 2028. This will be tendered via YORtender

b. Children's Homecare

We plan to consider procurement activity in 2026/27 early market engagement will be
published via YORtender.

c. Supported Living services for Adults
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This framework has recently been re-tendered therefore there are no current plans to re-
tender. The current contract end date is 2031 with the option to extend for a further two

years.

d. Supported Accommodation for Care Leavers 16-25

We plan to commission these services in Summer — Autumn 2026. This will be tendered

via YORtender.

e. Extra Care services for Adults

We plan to start our procurement activity in July 2026, in preparation for a contract start

date of the 15t of April 2027

f. Learning Disability services g. Mental Health support services

There are no plans to tender for these services.

4. The names of the current domiciliary care providers commissioned in your

authority to deliver Adult Social Care.

1 Diamond Home Care

Care Angels Batley Ltd

Care Relief Team Ltd (CRT - Rotherham
Home Care)

Caring Bird Consultancy Ltd

Cera Care Operations Ltd (CERA -
Yorkshire South & West)

Choices Homecare

Crossroads

Ease Healthcare Ltd

Elder Years Care Ltd

Eleanor Nursing and Social Care

Elite Care and Comfort Limited (Delfryn
House)

Focal Care Ltd T/A Caremark (Barnsley)
Forever Independent Limited

Heritage Healthcare — Barnsley,
Wakefield & Kirklees

Heritage Homecare Ltd

Honest Home Care

Kensa Health T/A Creative Care &
Support Ltd

Light Healthcare

Lotus Home Care Limited

McDev Healthcare Ltd

New Horizons Homecare Services
NuCare

Optimum Healthcare Ltd

Orison Health Ltd

Paramount24 Healthcare Ltd
Patience Care Solutions Ltd
POVA Care Ltd

Routes Healthcare (North) Ltd
Rubies Limited

SAMFOS Health & Trading Company
Ltd T/A SAMFQOS Health

Sure Healthcare

Trust Home Care Ltd
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5. The names of the current supported living providers commissioned in your
authority to deliver Adult Social Care.

Accede Support

Depax Limited

Grove Care Partnership Limited
Light Health Care

Select Support Partnerships
Citizenship First

Dimensions UK Ltd

Heathcotes M Ltd T/A lvolve Care and Support
Longley Hall Limited

St Annes Community Services
Community Integrated Care
FlexiCare & Support Ltd

Just Homes Care Ltd

Making Space

Sun Healthcare Ltd

Craegmoor Group

Flourish Healthcare and Support
Juventa 4 Care Ltd

P and S Care Limited

Turning Point Ltd

Crossroads (Barnsley) Ltd
Fusco Browne Healthcare Ltd
Lifeways Community Care
Royal Mencap Society

Voyage Care

Creative Care & Support Ltd
GPS Care Services

Lifeways SIL Ltd

Sanctuary Carr-Gomm
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6. The contact name, email address and telephone number of the person
responsible for commissioning domiciliary care services in your authority.

Jayne Hemmingham
Email: jaynehemmingham@barnsley.gov.uk
Telephone: 01226 787436

7. The contact name, email address and telephone number of the person
responsible for commissioning supported living services in your authority.

Alison Rumbol
e-mail: alisonrumbol@barnsley.gov.uk
Mobile: 07834171464

8. Whether the local authority is currently working with health partners to
commission any of the above care services, and if so, who they are.

The information provided above relates to services commissioned on behalf of adults or
children’s social care. However, for adults the local authority currently acts as the lead
commissioner, therefore partners in health utilise and purchase these services as
required. Where services are commissioned we fully engage with health partners to
ensure service specifications and contracts meet their needs.

9. The authority's current market positioning statement for Adult Social Care.

www.barnsley.gov.uk/services/council-and-democracy/plans-strategies-and-
performance/adult-social-care-market-position-statement-2024-2027

If you have any queries about this letter, please contact Information Requests Via email.
Please remember to quote the reference number above in any future communications.

If you are unhappy with the way the Directorate has handled your request, you may ask
for an internal review. Please clearly mark your correspondence ‘Complaint’ and
address it to:

Barnsley MBC

Information Requests Team
PO Box 634

Barnsley
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If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner
can be contacted at: -

Customer Services Team
Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Email: http://www.ico.org.uk/foicomplaints

Kind regards,

Information Requests Team, Barnsley MBC
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