
 
 
 

My Ref: FOI/ 5066 

 Enquiries to: Information Requests 
E-Mail:              informationrequests@barnsley.gov.uk 

 

Dear Requester, 
  

Re: Request for Information – Freedom of Information Act 2000 
 
I wish to confirm that the council has completed its search for the information which you 
requested. 
 
The information requested and our findings are as follows: -  
 
I would like to submit a follow-up request for information covering the same 
period (2022/23, 2023/24, 2024/25, and year-to-date 2025/26 if available): 
 

1. Contract penalties and deductions 
• Please provide the total number of contract deductions and/or financial 

penalties applied to taxi and mini bus transport providers under Schedule 7 
(or equivalent contractual terms) for each of the above years. 

• Please provide the total monetary value (£) of such deductions/penalties 
applied per year. 

• If no deductions/penalties were applied in any year, please confirm this. 
No deductions/penalties were applied in any year. 

 
2. Monitoring and audits 
• Please provide any internal monitoring reports, audits, or performance 

management summaries that record the enforcement of no-show or late 
cancellation rules, or confirm explicitly if no such reports are produced. 

• Please confirm whether BMBC requires providers to submit journey 
attendance data (i.e., scheduled vs. actual passenger pick-ups) and, if not, the 
reason why such data is not collected. 

At present, BMBC does not produce internal monitoring reports specifically focused on 
the enforcement of no-show or late cancellation rules, nor do we require providers to 
submit journey attendance data (i.e., scheduled vs. actual passenger pick-ups). This is 
primarily due to system limitations and resource constraints within our current transport 
management infrastructure. 

While we recognise the value of such data for performance monitoring and service 
improvement, the implementation of real-time attendance tracking would require 
significant investment in digital systems, provider training, and data integration 
processes. Given current budget pressures and competing priorities across the service, 
we are not in a position to roll out this functionality at scale. 
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3. Future service monitoring 
• Please provide any current plans, proposals, or recommendations to 

improve tracking of no-shows, cancellations, or provider performance, 
given the level of annual spend reported in FOI/4940. 

 
We continue to explore cost-effective ways to enhance monitoring and accountability 
and will revisit this requirement as part of future service reviews or technology upgrades. 

 
 
If you have any queries about this letter, please contact Information Requests Via email.  
 
Please remember to quote the reference number above in any future communications. 
 
If you are unhappy with the way the Directorate has handled your request, you may ask 
for an internal review. Please clearly mark your correspondence ‘Complaint’ and 
address it to: 
 
Barnsley MBC 
Information Requests Team 
PO Box 634 
Barnsley 
S70 9GG 
email: informationrequests@barnsley.gov.uk  
 
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner 
can be contacted at: - 
 
Customer Services Team 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Email: http://www.ico.org.uk/foicomplaints 
 
Kind regards, 
 
Information Requests Team, Barnsley MBC 
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