
 
 
 

My Ref: FOI 6298 
Enquiries to: Information Requests 
E-Mail:              informationrequests@barnsley.gov.uk 

 

Dear Requester, 

Re: Request for Information – Freedom of Information Act 2000 
 
I wish to confirm that the council has completed its search for the information which you 
requested. 
 
The information requested and our findings are as follows: -  
 
Please could you provide details in the last year so June 2025 to current for 
Farrow Close Dodworth of how many time the green bin was missed on the 
scheduled Tuesday collection day There should be records to show this. 
 
Please find below a table showing the green bin collection history for Farrow Close, 
Dodworth. The data has been extracted from our in-cab system, which was introduced 
last year. Green bin collection crews began using this system in July 2025; therefore, 
the information provided covers the period from July 2025 onwards rather than from 
June, as originally requested. 
 
Please note that, although the data indicates a number of collections were not 
completed on their scheduled collection date, all missed collections were returned to 
and collected within 48 hours of the original scheduled collection date. 
 

Scheduled 
Collection 

Date 

Actual 
Collection 

Date 
Status Days 

Delayed 

01/07/2025 01/07/2025 ON TIME 0 
15/07/2025 16/07/2025 DELAYED 1 
29/07/2025 29/07/2025 ON TIME 0 
12/08/2025 12/08/2025 ON TIME 0 
26/08/2025 26/08/2025 ON TIME 0 
09/09/2025 09/09/2025 ON TIME 0 
23/09/2025 24/09/2025 DELAYED 1 
07/10/2025 07/10/2025 ON TIME 0 
21/10/2025 23/10/2025 DELAYED 2 
04/11/2025 05/11/2025 DELAYED 1 
18/11/2025 19/11/2025 DELAYED 1 
10/03/2026 12/03/2026 DELAYED 2 
24/03/2026 24/03/2026 ON TIME 0 
07/04/2026 07/04/2026 ON TIME 0 
21/04/2026 23/04/2026 DELAYED 2 
05/05/2026 06/05/2026 DELAYED 1 
19/05/2026 19/05/2026 ON TIME 0 
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If you have any queries about this letter, please contact Information Requests Via email.  
 
Please remember to quote the reference number above in any future communications. 
 
If you are unhappy with the way the Directorate has handled your request, you may ask 
for an internal review. Please clearly mark your correspondence ‘Complaint’ and 
address it to: 
 
Barnsley MBC 
Information Requests Team 
PO Box 634 
Barnsley 
S70 9GG 
email: informationrequests@barnsley.gov.uk  
 
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner 
can be contacted at: - 
 
Customer Services Team 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Email: http://www.ico.org.uk/foicomplaints 
 
Kind regards, 
 
Information Requests Team, Barnsley MBC 

COPYRIGHT STATEMENT 
(©) Barnsley Metropolitan Borough Council  
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loss, injury or damage of any kind caused by its use. 

 
PO Box 634, Barnsley, South Yorkshire S70 9GG 

http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
mailto:informationrequests@barnsley.gov.uk
http://www.ico.org.uk/foicomplaints

	Re: Request for Information – Freedom of Information Act 2000

