
My Ref: FOI5663 
Enquiries to: Information Requests 
E-Mail: informationrequests@barnsley.gov.uk 

Dear Requester, 
  

Re: Request for Information – Freedom of Information Act 2000 

I wish to confirm that the council has completed its search for the information which you 
requested. 

The information requested and our findings are as follows: -  

For the period 1 April 2024 to 31 March 2025, please provide:   

The number of formal complaints recorded within the Environment and Transport 
service that were categorised, tagged, or otherwise recorded under any existing 
complaint category relating to: Potholes Road surface defects Resurfacing quality 
Highway condition Road maintenance Please use existing complaint 
classifications, categories, or keyword searches within your complaints system.   

I am not requesting a manual review of individual case files.   

Of those complaints identified above, please provide:   

The number resolved at early resolution stage - 5 

The number that progressed to formal investigation (Stage 1 and Stage 2) - 5 

The number upheld (fully or partially) - 7 

Separately, the total number of service requests or defect reports recorded during 
the same period relating to potholes or road surface defects.   

Month 
(24/25) 

Reports Defects 
Ordered 

April 552 790 
May 286 350 
June 182 162 
July 155 136 
August 100 79 
September 104 134 
October 144 182 
November 101 170 
December 152 233 
January 388 859 
February 321 984 
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March 264 414 

Total - 2749 4493 

If this request falls under the Environmental Information Regulations 2004, please 
treat it accordingly. If any part of this request risks exceeding the cost limit under 
Section 12 of the Freedom of Information Act, I would be grateful if you could 
advise how it may be refined to remain within the limit. 

If you have any queries about this letter, please contact Information Requests Via email.   

Please remember to quote the reference number above in any future communications. 

If you are unhappy with the way the Directorate has handled your request, you may ask 
for an internal review. Please clearly mark your correspondence ‘Complaint’ and 
address it to: 

Barnsley MBC 
Information Requests Team 
PO Box 634 
Barnsley 
S70 9GG 
email: informationrequests@barnsley.gov.uk   

If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner 
can be contacted at: - 

Customer Services Team 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Email: http://www.ico.org.uk/foicomplaints 

Kind regards, 

Information Requests Team, Barnsley MBC 
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