
Application for Sanctuary Award 

Name and type of organisation: Barnsley Libraries – a public library 

service 

Town / City you are based in: Barnsley Libraries service covers  

Barnsley, South Yorkshire. This 

public library service is part of 

Barnsley Metropolitan Borough 

Council. 

Name / position of lead applicant: 

Job Title of lead applicant: Engagement Officer, Barnsley 

Libraries 

Contact (phone no. and email): 

Date of application: 04/09/2024 

Name of local City of Sanctuary group if 

relevant 

Barnsley Borough City of 

Sanctuary 



Please put an ‘X’ this box if you are happy for your 

application to be shared with other organisations applying 

for sanctuary awards 

Please provide a summary of how your organisation engages with people 

seeking sanctuary: 

Barnsley Libraries engages people seeking sanctuary through a number of 

initiatives, including delivering groups, activities and events in libraries, stock 

in other and dual languages, staff training, delivering outreach, partnerships 

with local organisations and through our volunteering opportunities. 

Free, regular groups delivered by library staff and volunteers send out a 

message of welcome to all to join them, and our weekly Conversation Café 

gives people seeking sanctuary a safe and informal space to practise speaking 

English, both with others seeking sanctuary and with the settled community 

through the valuable contribution of volunteers. 

We update our stock to reflect the languages spoken in our community and 

promote books in other languages in our libraries through displays, our social 

media platforms, with partners and during our outreach activities. 

Library staff have undergone mandatory training on equality, diversity, and 

inclusion and belonging, as well as specific training related to sanctuary 

issues, such as Libraries of Sanctuary training with John Vincent and 

Conversation Cafe training. 

Barnsley Libraries regularly delivers outreach to engage with people seeking 

sanctuary and support them to access our library services by signing them up 

with library cards, giving an outline of our services and opportunities to attend 

groups, activities and events and by sharing our translated promotional flyers 

with them. We reach out to our partners to help support us in our outreach 

work, often attending their office or drop in spaces to engage with their 

clients. 

Barnsley Libraries works with numerous local partners such as Barnsley 

Borough City of Sanctuary, Refugee Council, and Feels Like Home to support 

people seeking sanctuary to access our services, to co-produce and deliver 

projects within the library and to amplify our message of welcome in Barnsley 

for both the settled community and people seeking sanctuary to see, hear and 

experience in our borough. 

Barnsley Libraries engages the local community by hosting exhibitions and 

events that amplify the voices of people seeking sanctuary, such as the 



'Suitcase of Belonging' exhibition, the 'Stories From Around The World' project 

and the Multilingual Open Mic night. 

Barnsley Libraries offers volunteer opportunities for people seeking sanctuary, 

helping them gain confidence, skills, and community connections. We have 

flexible arrangements for references which means that people seeking 

sanctuary who don’t know anyone yet can still join as a volunteer without any 

pressure for immediate references. 

Link to Website page with information 

about your commitment to the sanctuary 

vision 

How our libraries support people 

seeking sanctuary 

(barnsley.gov.uk) 

Using the 3 principles of the sanctuary award, please reflect on how you have 

achieved these principles attaching evidence to support your answer. 

Learn 

Criterion 1: 

Promote 

understandi 

ng of 

sanctuary 

issues, 

especially 

by enabling 

the voices 

of people 

seeking 

sanctuary 

to be heard 

directly 

through a 

whole 

organisatio 

nal 

approach to 

staff 

awareness-

raising 

about what 

it means to 

be seeking 

sanctuary 

and 

providing 

Barnsley Council celebrates the diversity of our communities 

and employees who come together to make Barnsley a 

welcoming place. 

We recognise that all individuals have fundamental human 

rights and welcome the diversity of the community living, 

working and learning in the borough. As an inclusive employer, 

our workforce reflects the diversity of our borough. We are 

committed to promoting equality and inclusion, which is 

demonstrated in our Equality, Diversity and Inclusion Policy. 

We also demonstrate our commitment for all our workforce to 

learn and understand more about equality and inclusion 

through the Equality, Diversity, Inclusion and Belonging 

training which is mandatory for all staff in the council to 

complete every 3 years. All managers have a mandatory 

manager’s version of this training, also to be completed every 

3 years. 

Barnsley Library service commissioned  to deliver 

Libraries of Sanctuary training for all staff in the service. This 

training was a live interactive Zoom call which has been 

recorded and is permanently available for all new staff to 

complete. This training is mandatory for all staff and is part of 

new staff induction training. A total of 74 staff in the service 



opportunitie 

s for the 

settled 

community 

engaged 

with your 

library to 

also 

understand 

the need for 

a humane 

asylum 

process. 

have completed the Libraries of Sanctuary training. We also 

welcomed 2 library volunteers who support our Conversation 

Café into this training. From this training, the attendees 

learned: 

• To recap what we know about people seeking sanctuary, 

and deepen this understanding by learning 

about/reflecting on issues that affect their day-to-day 

lives 

• To look at what it means to become a City of Sanctuary 

and a Library of Sanctuary 

• To relate this to the role of public libraries 

• To investigate what we are already doing to offer a 

welcome, and what we could develop in addition (with a 

recognition of barriers that sanctuary-seekers may face 

in accessing and using our services) 

Feedback from this training: 

– It was very informative. I felt like I covered a lot of 

topics and helped explained them well. 

I think it will help us better understand our customers. 

- I overall found the training informative and useful 

regarding understanding our day-to-day customers. I feel I 

can confidently apply this within my role. 

Library staff have also completed training related to sanctuary 

issues including Conversation Cafe training with 

, ESOL and Diversity Lead/Feels Like 

Home Group Coordinator.  has extensive experience 

supporting people seeking sanctuary within Barnsley and has a 

great awareness of the challenges that face people seeking 

sanctuary locally. In this training staff gained guidance and 

advice on successfully delivering a Conversation Cafe for 

people who would like to practise speaking English in a group 

as well as gaining an understanding of safeguarding and some 

of the vulnerabilities and challenges faced by refugees, asylum 

seekers and minority ethnic groups. A total of 14 members of 



staff from Library @ the Lightbox – where our Conversation 

Café takes place – completed this training. 

In addition, 7 members of staff from Library @ the Lightbox 

also completed training with charity Chilypep to understand 

how staff and the library service could support young people’s 

mental wellbeing, including a focus on people who are going 

through difficult life circumstances, as many people seeking 

sanctuary often are. All staff have also completed mandatory 

Mental Health Awareness training. 

As well as staff training, we have a Libraries of Sanctuary 

project team, made up of 6 members of staff from both the 

Development Team and front-line. We meet, usually once a 

month, to share updates from outreach and within the library, 

to discuss opportunities to improve our service for people 

seeking sanctuary and plan and deliver projects, activities and 

events. We regularly share updates about our Libraries of 

Sanctuary work in our Staff Newsletters, Staff Development 

Days and we encourage staff to be involved in events and 

activities we offer for Refugee Week. We also share knowledge 

and information. 





An update about our Libraries of Sanctuary work in a staff 

newsletter 

As part of our learning process we identified a lead for 

sanctuary. The library service has purchased a copy of John 

Vincent’s Libraries and Sanctuary: Supporting Refugees and 

Other New Arrivals (2022) which has been catalogued and 

added to the Staff Library stock. I have read through this book 

and shared the most pertinent learning outcomes with the 

project team. This has offered us insight and direction to take 

action and improve areas of our service for new arrivals and 

refugees, including staff training and partnership working. 

We have also sought out information from partners and 

colleagues who work with new arrivals, migrant communities 

and minority groups within Barnsley to identify the top spoken 

languages in Barnsley. We then had flyers translated into these 

languages through a professional translation company. These 

printed translation flyers are available to staff in each library so 

that they can support visitors to their library. This has given 

library staff an awareness of the languages spoken in Barnsley. 

The flyers are also given out at outreach events by our 

Development Team and shared out with partners, including our 

local Welfare Officer for Mears, who has taken these flyers 



during her outreach to people’s homes when visiting new 

arrivals. We also learn from people seeking sanctuary during 

our outreach sessions about the languages spoken in Barnsley. 

If a language we do not hold is presented to us during outreach 

sessions, a note is made of this to help inform us of which 

languages to include in our review of our translated materials, 

where we will look to add further translated materials to our 

collection in languages identified. 

We engage our settled community in Barnsley to understand 

the need for a compassionate asylum process by collaborating 

with our partners on projects that amplify the voice of local 

sanctuary seekers and share their message with those who 

otherwise might not hear it. 

Through our partnership with Barnsley Refugee Advice 

Project/Refugee Council, we delivered a touring exhibition 

across our libraries. The exhibition, named ‘Suitcase of 

Belonging’ was first brought to us from Refugee Council in 

March 2023 and was created by workers, volunteers and clients 

of Refugee Council. The exhibition aims to raise awareness 

about refugees and the importance of being accepted and 

belonging into society. It amplifies the voice of local refugees, 

who answered questions about life in Barnsley, what they are 

proud of and what their hopes are for the future. 

The title of the exhibition (which came from a volunteer of 

Refugee Council with lived experience of seeking sanctuary) is 

a representation not only of how most who travel as a refugee 

come with very few of their own belongings and all the other 

precious things they have had to leave behind, but is also a 

representation of displacement and belonging and the hopes, 

fears and challenges a refugee feels when they travel and 

settle in a new place. 

Barnsley Libraries was the first public building to display the 

exhibition and it was on view at Library @ the Lightbox for 

several weeks. It then travelled on to our partners at Barnsley 

Adult Skills and Community Learning, before returning to us for 

an extensive tour of our libraries. In total it visited 13 of our 

libraries over 10 months where it was on display for all visitors 

of the library to view and interact with. We promoted the 



exhibition through our social media channels and via printed 

flyers which were given out at outreach events. 

Feedback: 

a library visitor: I am a childminder, and when I 

took my children to Mapplewell library they were 

interested in the suitcases of belonging. 





Flyers shared as a printed copy in libraries and during outreach activities as well as 

shared digitally online. 

























The idea for this exhibition came about following a conversation 

with the former Project Manager for Barnsley Refugee Advice 

Project (which is part of Refugee Council), where I described a 

previous project we delivered in partnership with a local 

refugee support group in 2018. 

In 2018 we collaborated with the Penistone Refugee and 

Asylum Seekers Support Group to create some posters to 

increase visibility of the presence, voice and contribution of the 

refugees and asylum seekers we supported in our Conversation 

Café. The idea behind this was that the local church in 

Penistone had many attendees who donated to the Penistone 

Refugee and Asylum Seekers Support Group but, often due to 

geographical location, felt detached from the impact their 

donation was having. 

With the consent of the members of the Conversation Café, we 

created posters with their picture and some words from them. 

We asked them to answer only the questions they felt 

comfortable answering, and asked questions about the country 

they grew up in, what they felt about life in Barnsley and what 

their hopes and ambitions were for the future. 

These were then displayed at the church in Penistone as well as 

during our ‘Refutea’ celebration in the library during Refugee 

Week. 

The members of the Conversation Café even wrote, performed 

and recorded a song using their own words with the help of one 

of our library colleagues. This song was played at our Refutea 

celebration which brought together members from our 

Conversation Café and members from our Music and Memories 

group. This gave the settled community attending our Music 

and Memories group an opportunity to learn more about the 

people seeking sanctuary in Barnsley and to meet and share an 

enjoyable afternoon with them. 









We are proud to display our local Barnsley Borough City of 

Sanctuary quarterly newsletter, of which a printed copy is 

exclusively available to read in each of our libraries. 

The newsletter outlines support services and groups for people 

seeking sanctuary, City of Sanctuary campaign information, 

promotion of events, activities and projects, and contributions 

from people with lived experience of seeking sanctuary. 

These printed copies kindly gifted to us by our local City of 

Sanctuary group ensures that a wider audience gets sight of 

their newsletter than those already following the group’s 
activities and reading the digital copy. 

This means that some people in our settled communities who 

might not actively engage in conversations about sanctuary get 

sight of information about the need for a humane asylum 



process. This information may or may not initially align with 

their opinion, but even a quick flick through a newsletter can 

offer a different perspective and, in time, potentially a different 

outlook. 

One quote which helps demonstrate this was from a former 

Secretary of Barnsley Borough City of Sanctuary, who said in a 

meeting: 

“As I sat in the library I saw a lady pick up our newsletter and 

start reading it. She flicked through a few pages, paused on a 

few, and made a displeased looking face and placed it back 

down. Those are exactly the people we want to be finding and 

picking up these newsletters.” 

Embed 

Criterion 

2: A 

nominated 

member of 

staff/team 

as a contact 

point for 

sanctuary 

queries/peo 

ple seeking 

sanctuary. 

This should 

be clearly 

communicat 

ed and be 

easily 

accessible 

and the 

staff 

member 

must be 

appropriatel 

y trained. 

We have a nominated member of staff as a contact point for 

sanctuary queries/people seeking sanctuary. 

This is clearly communicated on our website and a link to a 

contact form is also included. Our website can be translated 

into over 100 languages so most visiting the libraries’ website 

can read the details about contacting our library service for 

sanctuary queries/people seeking sanctuary in their first 

language. 

The contact link on the website directs the visitor to a contact 

form which goes to our internal enquiries inbox. The team 

managing the inbox then forward any sanctuary enquiries on to 

the nominated person. 

This process was designed to ensure that it is always simple for 

someone to contact our service and that they will never access 

out of date information on our website. If in future the 

nominated member of staff ceases to become the contact 

point, another appropriately trained nominated member of staff 

will be allocated this role and staff updated accordingly. 

Our partners also have the direct contact details for me 

currently and they are aware I am the sanctuary lead. 

The current nominated member of staff is myself,   

, Engagement Officer, Barnsley Libraries. I am 

appropriately trained and have undertaken the following 

training: 









Criterion 3: 

Wherever 

possible, 

engage 

people 

seeking 

sanctuary in 

decision-

making 

processes 

at all levels 

and in all 

activities – 
including 

the three-

year plan or 

the 

embedding 

into existing 

plans of 

how the 

library 

service 

aims to 

build on the 

award and 

continue to 

develop the 

culture of 

welcome. 

Of No Fixed Abode – Building the Public Library Offer, webinar, 

January 2023 

City of Sanctuary training videos completed: 

General City of Sanctuary 

Co-production 

Safeguarding 

Asylum Process 

Barnsley Libraries has demonstrated an ability to engage 

people seeking sanctuary in decision-making processes and 

activities. This is evidenced through a number of projects, 

including the Stories From Around The World project which was 

co-produced with people seeking sanctuary, delivered in 2022 

and celebrated the spoken languages in our local community. 

Stories From Around The World was a funded project from 

Barnsley Libraries with Feels Like Home, which is a Barnsley-

based open cultural sharing group for anyone wanting to learn 

English conversation and make new friends. The project came 

about from conversation in the Feels Like Home group around 

sharing stories. Barnsley Libraries was successful in gaining 

funding from Creative Minds to work alongside Feels Like Home 

to host 13 families from Feels Like Home in Barnsley’s central 

library, Library @ the Lightbox, including 22 children aged 

between 1 and 11 over the course of 6 months. 

Throughout the project families enjoyed sharing nursery 

rhymes and fairy tales from their countries of origin, relishing 

the challenge of explaining meanings in English and teaching 

songs to speakers of other languages. They also enjoyed 

exploring and learning new nursery rhymes and fairy tales, 

with the children often very pleased to learn with their family 

songs that they had heard at nursery or school in the UK. 

Seven first languages were represented, with a wide range of 



nationalities including Salvadoran, Greek, Kurdish, Turkish, 

Romanian, Polish, Sudanese, Georgian, Afghan and Iranian. 

Families were invited to join our regular Story and Rhyme 

sessions, participated in storytelling workshops to help them 

build confidence in storytelling with visiting professional 

storyteller Richard O’Neill, art workshops to create illustrations 

for their stories with professional artist Helen Boutle and video 

recordings where some shared their story, song or rhyme. 

A printed book was released with their stories, rhymes, songs 

and illustrations included which was gifted to attendees and 

partners at the celebration event for the project. Printed copies 

were also added to stock across each of our libraries and added 

as digital library stock as an e-book on Libby. 

The attendees also courageously stood up at the celebration 

event and shared their songs and rhymes, and also watched 

their video recordings together, and enjoyed family/friends 

portraits with a photographer, with prints gifted to them after 

the event. 

An illustration by  for ‘A lullaby from Georgia’. 



An illustration by 

 for ‘Mace Mace Pis Pis Pis – a rhyme from 







A selection of photographs from the celebration event 

We also gained further interest in this project, with a council 

press release, an article in the local newspaper, an article in 

The Bookseller (given below), and a nomination to Libraries 

Connected’s ‘Chidren’s Promise’ award in 2023. 







The ‘Stories From Around The World’ book is available in each 

of our libraries and as an eBook on the Libby app. 

We also encourage feedback and input from people seeking 

sanctuary during our regular groups and activities to help us 

shape these service offers to meet the needs of our 

communities, including our weekly Conversation Café group. 

We are currently working on bringing more opportunities for 

conversation at levels tailored to those attending, including 

branching the café into a ‘beginners’ conversation and an 

‘advanced’ conversation during the session. 



This is in part due to the group’s popularity amongst many 

people seeking sanctuary with varying levels of English 

speaking skills. This will ensure that those who are not initially 

confident in speaking English have a safe and welcoming space 

to begin their English speaking journey and those who are 

more advanced have an engaging space to explore in more 

depth complex conversations such as culture, art and politics. 

We aim to support people to choose which group they would 

like to take part in during the session by describing each group 

in a clear way without stigma e.g. ‘in this group we’ll be having 

a relaxed chat about things we see, say and buy at the shops 

and playing a game or two’, ‘in this group we’ll be having a 

relaxed chat about classicism and the different themes we see 

in this art type’. The topics are usually chosen from participant 

feedback, based on knowledge of their individual interests, or 

to support their language in specific everyday situations such 

as visiting the doctor. 

We also engage people seeking sanctuary in our planning of 

activities by acting on feedback received from people seeking 

sanctuary during outreach sessions. Our nominated sanctuary 

lead regularly attends outreach to support people seeking 

sanctuary and at one of these events spoke to children who 

arrived in Barnsley seeking sanctuary. They expressed an 

interest in being able to try out some needlework activities 

such as crochet and knitting in the library. 

Our Crochet Kids activity during Refugee Week aimed to bring 

these desired activities to the children who expressed an 

interest as well as other school children and offered a safe 

space for children to share in a common interest. 

This activity was aimed towards school children who are new to 

trying crochet and knitting and was a drop in, so parents didn’t 

need to book a place, the family could just come along on the 

day. 

The advert for this was shared multiple times with the Feels 

Like Home coordinator to promote in their WhatsApp group and 

discuss in person with families at their weekly meet up to 



ensure those children who expressed an interest get sight of 

the advert for the session. 

Children who attended the session came away with the skills to 

make a basic crochet square and started a ‘worry worm’ during 

the session. Importantly, they also went home with a crochet 

hook and yarn, to be able to continue their new skill. Following 

the activity and feedback from it, we look to develop this 

session into a regular group for children to attend and we hope 

to continue to promote this across our partners to support 

families seeking sanctuary to attend. 

Building on the award 

Our plans to build on the award will involve regular actions 

throughout the year to develop our culture of welcome in our 

libraries. Our regular actions are to: 

• review our service 

• deliver relevant events and activities 

• further engage with people seeking sanctuary 

• develop opportunities for the settled community to meet 

and share time with people seeking sanctuary in a safe 

and welcoming space 

We will take these actions by meeting as a project group twice 

a year to: 

• review our offer to people seeking sanctuary, 

acknowledge any updates and changes to our services 

and discuss opportunities for development including but 

not limited to 

o stock acquisition 

o translation of flyers into further languages 

o training and development 

• plan and deliver events and activities for Refugee Week 

to celebrate the contribution of people seeking sanctuary 

• plan and deliver an ‘exchange visit’ between a library 

group and a local group of people seeking sanctuary by 

working together with our partners 

• plan and deliver regular outreach with our partners 



Criterion 4: 
Create 
opportunitie 
s for 
relationship 

In addition to this: 

• we are currently planning a creative feedback session 

with people seeking sanctuary to try out a new craft or 

activity whilst having conversations around their 

experiences in our libraries. We hope to gain feedback 

from people with lived experience and to involve them 

in/help us inform our decision-making processes and 

activities. We have identified people seeking sanctuary 

who would like to participate in this by liaising with our 

partners in the Safer Communities team within the 

council who come into our libraries with new arrivals and 

continue to support those who have arrived previously 

• Barnsley Libraries became an Arts Council England 

National Portfolio Organisation in 2023, with funding 

secured to bring a whole range of exciting arts and 

cultural activities to Libraries across the borough. As 

part of this, we will be hosting creative experiences to 

mark Black History Month in October. We will do this 

by commissioning an artist/s to creatively respond to 

the theme of this year's Black History Month 

'Reclaiming Narratives' 

• We are working together with University of Sheffield to 

deliver a digital project with local dual-language 

families. ‘Traditional Tales, Untraditionally Told’ will 

work with a group of 5-10 multilingual families to share 

favourite traditional stories and have discussions 

around multilingual identities, followed by maker 

sessions where the families will create story props, 

backgrounds and characters to recreate their stories. 

They will also learn digital skills in Stop 

Motion/Octostudio to retell their traditional stories 

incorporating multilingual aspects and these stories will 

be shared publicly. This project will also give the 

opportunity for staff training to deliver similar sessions 

after the project has been completed. 

Barnsley Libraries have successfully created opportunities for 

friendship and solidarity between people seeking sanctuary in 

Barnsley and the local community. In 2018 we celebrated 



s of 
friendship 
and 
solidarity to 
develop 
between 
local people 
and those 
seeking 
sanctuary 
through 
active 
engagemen 
t with the 
wider 
community, 
including 
people 
seeking 
sanctuary 
and the 
local City of 
Sanctuary 
network 
and/or 
refugee 
support 
network if 
there is 
one. 

Refugee Week by inviting our regular groups in libraries to 

come along to our Conversation Café to meet and share a chat 

and a cuppa. We also invited our Conversation Café and our 

Music and Memories group – a group for people with dementia 

and their carers – to a ‘Refutea’ to meet, share and enjoy time 

together. 









members of frontline staff – have been able to meet and greet 

people seeking sanctuary and speak to them about the library 

groups and activities we have on offer each week, as well as 

special events, the everyday services we offer and the 

accessible and comfortable library spaces we welcome 

everyone to enjoy. 

During our outreach visits, we ask people seeking sanctuary 

about what is important to them, what they would like to do in 

our libraries, and we support them to do this – sometimes this 

might involve setting up a library card for them there and then, 

or guiding them as to how to use the free WiFi when they are 

in the library, or simply sharing information about using public 

computers or joining in with groups. 

We are eager to continue developing on this outreach work and 

would like to also develop further the opportunities to invite 

groups along to the library to meet the regular attendees of our 

own weekly groups. This will be an action in our project team 

as we build on the award. 

Our success in recruiting volunteers to Conversation Café has 

created an opportunity for volunteers who are part of the 

settled community to share and engage with people seeking 

sanctuary. 

Feedback from Conversation Café volunteers and 

participants: 

 It helps me to learn about English culture, for 

instance your food. It helps me to get to know people 

and say hello to them on the street. It improves my 

sense of belonging. You can talk in English. 

 The Conversation Café gives me the chance to 

explore culture, local interesting things and to know 

more about the place where I live. It not only gives me a 

chance to develop my spoken English, but to develop my 

individuality. 



Criterion 5: 

Identify 

opportunitie 

s for 

practical 

action to 

inform and 

support 

communitie 

s, and work 

on common 

cause 

issues with 

communitie 

s 

(particularly 

through a 

commitmen 

t to ensure 

information 

and referral 

services are 

equipped to 

assist 

people 

seeking 

sanctuary 

and 

minimising 

barriers to 

their 

accessing 

your 

services). 

a volunteer: The Conversation is people from 

different cultures talking about shared experiences. 

a volunteer: It is lovely to see newcomers begin to 

bloom and grow in confidence. 

We identify opportunities for practical action to minimise 

barriers to people seeking sanctuary accessing our services. 

We work alongside the council to ensure that an outline of our 

services and libraries are accessible online. Our libraries’ 

webpages, which are part of the wider council website, can be 

viewed in 133 languages, ensuring the information about our 

library services is accessible in a wide range of languages. 

Amharic 

Arabic 



Spanish 

We also hold translated flyers in 9 different languages within 

each of our libraries and during our outreach visits. The 

languages identified to be the most widely spoken within 

Barnsley by the council’s Equality and Diversity team, the 

council’s housing and migration team and the Refugee Council 

were chosen to be professionally translated and more 

languages are being added to a list for future translations. 

When we meet a person seeking sanctuary during our outreach 

work who reads a language we don’t hold, or when we gain 

further insight from our partners of other languages to 

consider, we make a note of these and part of our ongoing 



work will be ensuring our translations reflect the variety of 

languages spoken and read in Barnsley. 

These flyers include general information about library services 

as well as an advert for our weekly Conversation Café. 

English version 

Albanian version 



Arabic version 

Farsi version 



Kurdish version 

Polish version 



Romanian version 

Spanish version 



Ukrainian version 

We update our stock with books in a variety of languages 

representative of our community and we promote these within 

the library on book displays and on our social media platforms. 

We have also worked in partnership with the University of 

Sheffield to obtain further picture books in other languages for 

our stock: 





We offer digital resources which support people seeking 

sanctuary to enjoy our services, including PressReader. 

PressReader is included within our Libby app and offers up to 

date eNewspapers in many languages spoken in Barnsley 

including English, Polish, Romanian, Albanian, Arabic, Urdu, 

Ukrainian, Punjabi and Spanish. 

PressReader can be translated into 18 languages and promotes 

the value of its readership across many cultures and languages 

as shown below in its advertisements below. 





An example of a small number of publications available in 

PressReader is given below. 



We promote PressReader online through our website and social 

media channels, including promoting the various languages and 

countries the newspaper represent: 



Libby is a worldwide app used by many libraries and its 

settings include the option to choose a language within the 

app. 





Once connected with a Barnsley Library card, the user can view 

and borrow the stock we hold - we have thousands of eBooks, 

eAudio-books, eMagazines and hundreds of national, 

international and local eNewspapers. 

The books available in other languages on Libby are not 

managed by individual libraries, however there are many 

eBooks in other languages, including for children. 



We encourage library users to click ‘Notify Me' if they find a 

book that is not in our stock that they would like to read, as it 

only takes 3 users to click on ‘Notify Me’ for the app to send a 

notification to librarians stating there is demand for the item 

and asking if they would like to purchase it for their library. 

Other digital resources which have been popular with people 

seeking sanctuary during outreach sessions have included 

Theory Test Pro, which offers free access to mock driving 

theory tests, hazard perception tests and knowledge and 

information including the most up to date Highway Code. 

It is free for any library member, who can use it at any time 

inside or outside of the library by clicking the link on our 

website. 



Within our libraries we offer a safe and welcoming space. All 

our libraries are part of the ‘Safe Places Scheme’, which means 

that library staff will help anyone who comes into the library 

who is scared or lost in town. There are lots of reasons 

someone might present in our libraries requiring help as part of 

the Safe Places Scheme. Some of these might include help to 

contact a named Support Worker to come and collect someone 

who is lost or needs their support, someone who has 

experienced hostility or aggression in the town centre or 

someone who has fled domestic violence. Our library staff are 

trained to support someone who presents to find a safe, private 

space in the library and to coordinate other services to provide 

the ongoing support they need. 

We offer regular groups and activities for adults and children 

and families in each of our libraries. The groups in our libraries 

are welcome to all and we regularly ensure our language 

reflects this inclusivity when promoting our services: 



We offer a weekly Conversation Café at our flagship Library @ 

the Lightbox. The weekly sessions are informal drop-ins to help 

people develop their languages skills and improve their spoken 

English in a safe, welcoming and informal environment. 

Our Conversation Café has been running since 2012 when it 

was first launched and delivered by library staff. Library staff 

and volunteers have co-delivered the sessions since 2017 and 

we now have 10 passionate volunteers dedicated to supporting 

and welcoming people seeking sanctuary into the library and 

into Barnsley. Some of our volunteers in the Conversation Café 

are also our partners in Barnsley Borough City of Sanctuary 

and Penistone Refugee and Asylum Seekers Support Group. 

From April 2023-March 2024 we delivered 44 Conversation 

Café sessions and in total we welcomed 310 attendees. From 

April 2024 to 7th August 2024 we delivered 10 sessions and 

welcomed 80 attendees. 



Our Conversation Café is also promoted as part of the wider 

offer within Barnsley. 







networks including Vodafone, O2 and Three. This is promoted 

to our partners who support people seeking sanctuary as well 

as directly to people seeking sanctuary during our outreach 

sessions. 

We also gained devices as part of Good Things Foundations 

DeviceBank scheme to distribute to local people who meet the 

criteria. As we were given a small number of devices we 

decided not to advertise this service as a global offer but to 

connect with partners to offer these devices directly out to 

people seeking sanctuary in Barnsley as well as other 

vulnerable people in the community. This gives people the 

opportunity to find and access services by providing them with 

free access to the internet from their phone. 

We have hosted other services within the library who are able 

to support people seeking sanctuary. For example, the Digital 

Champions within the council offered ESOL digital support 

sessions within our libraries. The promotional flyers for this was 

also shared out in other languages, including Albanian as given 

below: 

We recognise that volunteering can help people gain 

confidence, meet new people, boost their CV and learn new 



skills. We welcome volunteers into our service and our library 

teams. Volunteers are supported during their time in our 

libraries both by a dedicated Volunteer Coordinator and by 

library staff, who they will get to know well and work alongside 

during their time in our libraries. 

We offer volunteer opportunities in a variety of different roles, 

and these can be as flexible as the person volunteering wishes 

them to be. We offer flexibility to drop in and out of 

volunteering as and when the volunteer’s circumstances 

require. 

Some volunteers prefer to contribute to one-off events and 

activities, whilst others prefer to volunteer each week in our 

libraries. We also offer short-term placements, including work 

experience placements and Duke of Edinburgh placements. 

These are particularly popular with school students. 

We don’t have any restrictions on who can volunteer in our 

library service. Importantly, the opportunities we offer are for 

volunteers rather than voluntary workers, which means that we 

do not need to check the volunteer’s right to work in the UK. 

Our volunteering opportunities are available for refugees, 

asylum seekers, those who are awaiting or appealing a 

decision. 

Volunteers can choose between a range of different roles, 

including supporting to run additional activities in libraries, in 

the community as library champions or doing general library 

tasks such as shelving and creating displays. We also offer the 

opportunity for prospective volunteers to try out different tasks 

and activities in a taster session so they can see the different 

activities on offer and choose what suits them best. 

Prospective volunteers can apply at any time to our service, 

and we also advertise specific opportunities that arise through 

the local voluntary services website and beyond. 



Barnsley Library volunteering opportunities recently advertised 

on barnsleycvs.org.uk 



An excerpt of Barnsley Libraries’ online volunteer application 
form 

Prospective volunteers apply through our website by 

completing a short online form. They will then be contacted by 

our dedicated Volunteer Coordinator who will arrange to meet 

them, give them a tour of the library, introduce them to staff 

members, give them information about the current 

opportunities for volunteering in the library service and give an 

informal interview. 

We do ask for references, however it is not a problem if they 

don’t know anyone – when they have volunteered with us for 

some time a member of staff will provide a retrospective 

reference based on their time with the volunteer in the library. 

We currently have 29 active volunteers across our service, 

including 10 who are signed up to support our Conversation 

Café and work together to coordinate their attendance. Others 

include 3 Library Ambassadors, 23 supporting a variety of 

other regular groups and activities, work experience and Duke 

of Edinburgh placements and Summer Reading Challenge 

Champions. 



Accessibility of paid for events 

As well as inviting people seeking sanctuary to our events and 

activities in the library on a regular basis, we have also worked 

to ensure that our small number of events that have a cost are 

accessible to people seeking sanctuary. During our first 

Barnsley Book Festival in 2024, we issued ‘Golden Tickets’ to 

partners who support people seeking sanctuary to ensure they 

could attend our paid-for events without cost. These ‘Golden 

Tickets’ were sent directly to those partners who have a close 

relationship with people seeking sanctuary for them to 

disseminate. These partners, including Feels Like Home, play 

an involved and supportive role in accompanying people 

seeking sanctuary to events. Reaching out to these partners 

ensured that this opportunity reached people seeking 

sanctuary, which enhanced accessibility of these events. 

We also made Golden Tickets available to other groups, 

including those on an unemployment or disability benefit, 

students, people under 21 and senior citizens. This information 

was included on the promotional brochure and required these 

groups to contact the team to request a Golden Ticket. They 

were required to give some proof of eligibility, whereas those 

who were invited directly through our partners, including Feels 

Like Home, didn’t need to bring anything with them or make a 

direct booking. 

Refugee Week 

Refugee Week is a global arts and cultural festival which 

celebrates the contributions, creativity and resilience of 
refugees and people seeking sanctuary. 

Barnsley Libraries has celebrated Refugee Week in previous 

years in a number of ways, including a Refutea in 2018 which 
brought together people seeking sanctuary and the settled 

community in Barnsley to enjoy food, music and dancing 
together, and a Samba workshop as part of our Biblio Beats 

Festival in 2023. 

Refugee Week this year was from 17-23 June and we 

celebrated this week through events, activities, promotion of 
our stock and digital curations. 



We marked the beginning of Refugee Week by giving our public 

welcome to all who would like to visit us and feel at home in 
our libraries. 

We delivered 5 different events over the week, including 4 
performances of ‘Refuge Island’ and 2 performances of ‘The 
Giant’s Blankets’. 

Refuge Island is an exhilarating 20-minute dance performance 

by Whispered Tales that explores stories of female migration 
and the human capacity to offer a place of refuge in times of 

crisis, followed by a Q&A with the director and performers. 

The Giant’s Blankets is a family friendly storytelling and stay 
and play by Claire Weetman, where a lonely giant shelters from 

the storm under a mountain of blankets. Travelling two giant 
steps at a time, she secretly gifts her blankets of kindness and 



care to people and animals in the town and eventually feels 
part of a community. 

We promoted these throughout our networks, with Refugee 

Council, Feels Like Home, the Conversation Cafe, Barnsley 
Borough City of Sanctuary, Penistone Refugee and Asylum 

Support Group as well as on our social media channels, 
through the internal council newsletter, the libraries’ public 

newsletter and within the library. We also offered 3 ‘invite only’ 
performances of Refuge Island to our partners and people 

seeking sanctuary in Barnsley and 1 public lunchtime 

performance. 







We encouraged book displays across our libraries and shared a 
list of relevant books located in different branches with staff to 

support them in choosing reading materials for a Refugee Week 
display in their library. We also shared out relevant picture 

books and craft ideas to staff across our library branches for 
their Story and Rhyme sessions to embed our message of 

welcome, kindness and compassion. 



As well as promoting stock in our libraries, we also purchased 

new digital e-books and produced a curation on our Libby app 
and promoted this during Refugee Week. 



The stats sheets below gives an overview of our celebration of 

Refugee Week as well as the attendance and feedback: 
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Criterion 6: 

Offer a 

positive 

vision of a 

culture of 

welcome 

and 

hospitality 

to all by 

making a 

public 

commitmen 

t to the City 

of 

Sanctuary 

vision of 

welcome 

through 

endorseme 

nt of the 

charter, 

through 

becoming a 

supporting 

organisatio 

n and 

signing the 

local group 

pledge of 

support 

where 

relevant. 

We offer a positive vision of a culture of welcome and 

hospitality to all by publicly committing to the City of Sanctuary 

vision of welcome. We have done this by stating our pledge to 

the City of Sanctuary charter on our website. We have also 

included on this webpage clear and concise information about 

the library service as well as partners’ support services 

available. This webpage is a ‘one-stop’ page where people 

seeking sanctuary can pick up all the information they need to 

know about the library, and the other support services 

available without needing to navigate around the website. The 

translation option also allows for this webpage to be read in 

133 different languages. 

How our libraries support people seeking sanctuary 

(barnsley.gov.uk) 



Criterion 
7: Celebrat 
e and 
promote the 
welcome 
and 
contribution 
of people 
seeking 
sanctuary 
through 
your 
library/orga 
nisation’s 
website and 
social 
media and 
other 
channels, 
committing 
to a culture 
of welcome. 

We celebrate and promote the welcome and contribution of 

people seeking sanctuary by offering a visible welcome within 

our libraries, on our website and social media channels and 

also by holding and promoting relevant stock. 

In our flagship Library @ the Lightbox we have a welcome 

message rolling on our promotional screens on each floor, 

giving a welcoming ‘hello’ to visitors in many languages. 

We regularly create book displays which promotes and 

celebrates the diversity within our borough and by displaying 

our stock in other/dual languages on our social media channels 

we expand the visibility of our welcome to beyond our library 

buildings. 







These small acts of showing a visible welcome and shining a 

light on the contributions of people seeking sanctuary help 

demonstrate a culture of welcome within our libraries. They 

have also helped people seeking sanctuary to feel welcomed 

into our library and have helped spark conversation between 

visitors and library staff. 

Feedback: 

library visitor: I would like to say that I do feel 

the library is a nice place to come to and I feel like I’m 

home when I walk in the door and can see, the books in 



Ukrainian is the first thing I see when I walk in the door 

and that feels like a part of home came with me. 

Our digital stock and resources also visibly celebrates the 

contribution of people seeking sanctuary by sharing stories of 

refugee and sanctuary experiences, particularly during themed 

weeks such as Refugee Week. These titles are placed front and 

centre on our eBooks website and app during these weeks and 

new titles are also purchased. 

Our Stories From Around the World project is promoted on our 

website and is another way of visibly welcoming the diverse 

nationalities and families in Barnsley and showcasing their 

contribution to the project and the book created by them. 



Our ‘Suitcase of Belonging’ exhibition, and the 2018 project 

with Penistone Refugee and Asylum Seeker Support Group 

helped to publicly showcase the skillset and contribution of 

people seeking sanctuary within our borough. Many people 

seeking sanctuary who contributed to these projects spoke of 

their skills, occupations, education or careers, either current or 

previous, as well as speaking of their hopes and ambitions to 

continue contributing within the UK. They also spoke about 

their interests and activities and the ways in which they 

contribute to the community in Barnsley. 

I have worked as a builder and I think that I am good at the job. 
I would like to stay in the United Kingdom and I want to work regularly so that I can be 
a part of my community. 
I love football and making music with a guitar and drums. 

I trained and worked as a bricklayer and I would want to do that here. 

I studied and became an electrical engineer. I worked as an electrical engineer in the 
Cameroon. I worked in the construction industry and acquired many skills. In Germany 
I worked as a van driver, but I can do more than this. My hope would be to settle 
permanently in Barnsley and to find work as an electrical engineer or an electrician. 



I studied accountancy at university and I trained to be an accountant. I worked as a 
company assistant. My interests include football and drumming. 

I am working and earning money which helps me to take care of myself and my family. 

I am proud of my skills, I am an experienced hairdresser. 

I am proud of being able to work outside of my country. My dream job is to work for a 
pharmaceutical company. 

Barnsley helped me find my first job and kept me busy with different activities and 
classes, English conversation groups, going on trips and visiting the library. 

Proudly exhibiting these courageous accounts from people 

seeking sanctuary helps demonstrate our commitment to a 

culture of welcome. 

Reclaiming Narratives 

Barnsley Libraries became an Arts Council England National 

Portfolio Organisation in 2023, with funding secured to bring 
a whole range of exciting arts and cultural activities to 

Libraries across the borough. 

We're currently looking for an artist/s to creatively respond 

to the theme of this year's Black History Month 'Reclaiming 
Narratives'. We're open to ideas about what this work might 

be, it could be to host an exhibition, an open mic night, 
creative workshops or any other creative ideas the artist 

may wish to explore. This commission is for £2000, using 
any art form to respond to the brief with the final part of the 

activity to take place during Black History Month, 1 - 31 

October. 

We hope that this will be an opportunity to celebrate the 
contribution of people seeking sanctuary, though we have 

consciously kept the brief minimal to ensure we don’t ‘shape’ 
the project ourselves, but we do expect the project to give 

more visibility to the many facets of this year’s Black History 
Month theme of ‘Reclaiming Narratives’. 







Barnsley Borough City of Sanctuary outside Library @ the Lightbox for their 

bike presentation to celebrate the 100th bike renovation and gifting by 

volunteer  at the Recycled Bike Scheme. The bike was presented 

to a Barnsley resident by 3x Olympic Champion, 6x World Champion cyclist 

Ed Clancy OBE. 



Barnsley Borough City of Sanctuary stall by the entrance of Library @ the 

Lightbox during Barnsley’s Big Weekend, July 2023 

We regularly submit articles and information to be included in 

their newsletter for which we are thankful. We have previously 

included adverts for our weekly Conversation Café group, our 

Stories From Around The World project as well as articles about 

our libraries. Upcoming newsletters will feature our translated 

flyers and we will also be grateful to have the successes of our 

Refugee Week activities added to the upcoming newsletter. 

Entry in the Barnsley Borough City of Sanctuary March 2022 newsletter 



















Partnership with Migration Partnership Barnsley 

We are fortunate in Barnsley to have a fantastic drop-in session 

on Wednesday mornings for migrants to seek support from a 

wide range of organisations. Migration Partnership is a 

collaboration of Migrant Action, Feels Like Home, The Polish 

Library and ELSH who coordinates a weekly drop in for 

members of Barnsley’s migrant communities to get 

information, support and advice on a wide range of issues. The 

drop-in occurs every Wednesday from 12.30pm-2.30pm and 

often offers themed weeks for relevant partners to attend and 

promote their services and offer advice. 

Barnsley Libraries attends as regularly as staff capacity allows 

and we aim to attend at least once a month. We also hold 

translated flyers at the drop-in to be free for attendees to take 

on any weeks that we are unable to attend. 

We have attended the drop-in 6 times between February and 

June 2024 where we have signed people up with library cards, 

chatted to people seeking sanctuary about their interests and 

about what we offer in libraries, shared translated flyers and 

gifted out 25 books for World Book Night at the drop-in on 24th 

April, with a whopping 115 books gifted out to our partners 

during the drop-in to take back to their clients. We also gifted 

books out during our Conversation Café in the library and in 

total gave out over 300 books during the week. We consciously 

made a choice to offer our World Book Night books out to our 









Barnsley Libraries stall at a Multi-Agency Drop In. 

We are valued by those who coordinate the sessions, and we 

are included in their adverts about the drop in. 



Partnership with the Barnsley Refugee Council 

We work closely with the Barnsley Refugee Advice Project 

which is part of Refugee Council to deliver library outreach to 

people seeking sanctuary and to raise awareness within the 

settled community of the need for a humane asylum process, 

for example through our ‘Suitcase of Belonging’ exhibition. 

As well as the multi-agency drop ins, we have recently started 

attending Refugee Council offices when they have drop-in 

appointments where we speak to people seeking sanctuary all 

about libraries, what we offer in libraries, what they can do in 

libraries, how to join the library, signing them up with a library 

card and sharing translated materials. This is a new outreach 

delivery for us so we have so far attended their appointment 

drop-in twice but have already spoken to 15 people there and 

signed 7 people up with new library cards during our time 

there. 

We have also delivered outreach to Refugee Council’s Women’s 

group. We have attended their session twice so far this year 

where we spoke to 42 people about the library service, our 

digital offer, groups and activities and signed people up for 

library cards. 

We currently have plans for one of our project team members 

to attend the Refugee Council’s Men’s Group to do the same 

with them. 

We extend our own invitation to the groups, clients and all who 

work at Barnsley’s Refugee Council office, including an 

invitation to one of our invite only performances of ‘Refuge 
Island’ at Library @ the Lightbox for Refugee Week. We were 

delighted to welcome 12 members of the Refugee Council’s 

Men’s Group to one of the performances and this also helped to 

strengthen our relationship with this group to plan some 

outreach sessions with them. 

, former Barnsley Refugee 

Advice Project Managers, were instrumental in building our 

partnership with Refugee Council, with   inviting us 

into their monthly steering group meetings and supporting us 

to engage with their clients. 









Museums of Sanctuary Stream which allows me to have first 

sight of relevant information and updates as well as useful 

invites to events and conferences. I also keep up to date by 

attending webinars and engaging in conversations as part of 

these to understand other libraries’ processes. 

Any 

other 

addition 

al 

supporti 

ng 

evidence 

Please identify how people seeking sanctuary have been involved in helping 

you achieve these principles 

People seeking sanctuary have been actively involved in helping Barnsley 
Libraries achieve these principles through various means: 

By engaging people seeking sanctuary in our free, regular groups helps us to 

shape these groups based on their attendance, interests, needs and feedback. 

The weekly Conversation Café provides a safe and informal space for them to 
practise speaking English and interact with the settled community, facilitated 

with the contribution of volunteers. In these sessions, the feedback from 
people seeking sanctuary as well as their response to different activities, 

games or conversations helps staff and volunteers to shape the Conversation 

Café sessions to best support the people seeking sanctuary who attend. 

By meeting and sharing with people seeking sanctuary during outreach 
activities, our service gains a better perspective of the languages that are 

spoken in Barnsley, including those which are don’t feature in the top 9 which 
we have already had translated. This helps us to be more informed as to 

which languages to include in our next round of translations for our 

promotional flyers. 

This also helps us to update our stock to reflect the languages spoken in the 

community and we strive to continue this work in the face of challenges that 

libraries nationally face in regard to obtaining stock in other languages. 

Supporting people seeking sanctuary to courageously share their experiences 
and insights into their life, their interests and the challenges they face in 

exhibitions has given them the opportunity to amplify their voice and share 
what they are proud of and has given us the opportunity to raise awareness of 



the local people seeking sanctuary with the wider settled community in 

Barnsley. 

Taking a co-production approach in our projects has actively involved people 

seeking sanctuary in sharing what they would like to do in Barnsley and 
supporting them to achieve this. The 'Stories From Around The World' project 

involved people seeking sanctuary in its entirety from beginning to end and 

resulted in a project which both enriched our community and our library and 
offered skills, confidence, pride and a sense of belonging to the people 

seeking sanctuary who were involved in the project. 

These contributions demonstrate the active role that people seeking sanctuary 
play in helping Barnsley Libraries achieve these principles, as well as helping 

to shape our service and fostering a welcoming environment and promoting 
understanding and integration within the community. 

We recognise the value of involving people seeking sanctuary to help us 

improve the accessibility, inclusivity and quality of our service offer. The 

closing speech for our celebration event for Stories From Around The World 
helps convey our commitment to the people seeking sanctuary in Barnsley, 

who bring so much to our library and community: 

“A huge thank you to all our Feels Like Home contributors, storytellers and singers 

alike, who have inspired us and courageously shared their favourite remembered 

stories and songs. Their place in Barnsley’s local community, the cultural and 
linguistic value they contribute, their personal reflections, and mindset, make this 

book special. YOU make Barnsley feel like home.” 

How does your organisation intend to build on your achievements over the 

next 3 years in order that your award is renewed? 

Our plans to build on the award involve regular actions throughout the year to 

develop our culture of welcome in our libraries. Our regular actions are to: 

• review our service 

• deliver relevant events and activities 

• further engage with people seeking sanctuary 

• develop opportunities for the settled community to meet and share time 

with people seeking sanctuary in a safe and welcoming space 

We will take these actions by meeting as a project group twice a year to: 

• review our offer to people seeking sanctuary, acknowledge any updates 

and changes to our services and discuss opportunities for development 

including but not limited to 



o stock acquisition 

o translation of flyers into further languages 

o training and development 

• plan and deliver events and activities for Refugee Week to celebrate the 

contribution of people seeking sanctuary 

• plan and deliver an ‘exchange visit’ between a library group and a local 

group of people seeking sanctuary by working together with our 

partners 

• plan and deliver regular outreach with our partners 

In addition to this: 

• we are currently planning a creative feedback session with people 

seeking sanctuary to try out a new craft or activity whilst having 

conversations around their experiences in our libraries. We hope to gain 

feedback from them to inform our decision-making processes and 

activities. We have identified people seeking sanctuary who would like 

to participate in this by liaising with our partners in the Safer 

Communities team within the council who come into our libraries with 

new arrivals and continue to support those who have arrived previously 

• Barnsley Libraries became an Arts Council England National Portfolio 

Organisation in 2023, with funding secured to bring a whole range of 

exciting arts and cultural activities to Libraries across the borough. As 

part of this, we will be hosting creative experiences to mark Black 

History Month in October. We will do this by commissioning an 

artist/s to creatively respond to the theme of this year's Black History 

Month 'Reclaiming Narratives' 

• We are working together with University of Sheffield to deliver a 

digital project with local dual-language families. ‘Traditional Tales, 

Untraditionally Told’ will work with a group of 5-10 multilingual 

families to share favourite traditional stories and have discussions 

around multilingual identities, followed by maker sessions where the 

families will create story props, backgrounds and characters to 

recreate their stories. They will also learn digital skills in Stop 

Motion/Octostudio to retell their traditional stories incorporating 

multilingual aspects and these stories will be shared publicly. This 

project will also give the opportunity for staff training to deliver 

similar sessions after the project has been completed. 
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