My Ref: FOI 6189
Enquiries to: Information Requests

E-Mail: informationrequests@barnsley.gov.uk

Dear Requester,

Re: Request for Information — Freedom of Information Act 2000

| wish to confirm that the council has completed its search for the information which you
requested.

The information requested and our findings are as follows: -

The relevant council department is the one with responsibilty for Private Sector
Housing.

Renters Rights Act 2025 - housing enforcement tools/services

The same request is being made to all 296 local housing authorities in England.
The data is to be complied into a report on the integration of private sector
service provision with local housing authority operational practices as part of
their response to new Renters Rights Act duties, as typified by adoption of a
range of related services provided by Justice For Tenants “JFT”
(www.justicefortenants.orq).

Please respond by email only (address at the bottom of the form).

Response for: Barnsley Borough Council

Q1: Has the council's Private Sector Housing enforcement officers been provided
with any Justice For Tenants services free of charge (please delete as
appropriate):

(a) Bundled services package: Yes-£5000-pack

(b) CPN Generator — yes as part of the pack

(c) Training Course(s) - yes as part of the pack

(d) Model Licence Condition or Policy Documents: yes, as part of the pack

(e) Case Reviews/Advice : No

(f) Other : Yes / No — not applicable

Q2: Have charged-for services provided by Justice For Tenants been used ?
o (please delete as appropriate): Nothing outside the purchased pack

Q3: Were the charged-for services reasonable value for money ?
o (please delete as appropriate): Yes

Q5: If you have not used JFT's services to date but intend to:
o (please delete options that do not apply): not applicable

a) Use free services only

b) Use both free and paid-for services

c) Not Yet Sure

Q6: Does the council have a formal process for offered/accepted gifts to be
registered/recorded ?
o (please delete as appropriate): Yes


mailto:informationrequests@barnsley.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.justicefortenants.org%2F&data=05%7C02%7Cinformationrequests%40barnsley.gov.uk%7C1c20f858ab7149be9af908debdbd7228%7Cba6a247133404314a96948d8cdc4c4f8%7C0%7C0%7C639156818564440541%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RzqL%2FFxYQgv7vn7isPfzPkUFtdZm38ZWIzk20BX2Qn8%3D&reserved=0

Q7: If JFT services used free of charge have been registered as one or more gifts:
« (please delete options to leave the best-fit statement): not applicable
a. A single gift entry has been made covering all use together.
b. Entries are made periodically (monthly/ quarterly/annually) at the end of
the period.
c. Officers are expected to make a gift register entry each time they use a
free JFT service.
Not applicable — free use has not been registered as a gift.

Q8: If JFT services used free of charge have not been registered as a gift:
o (please delete options to leave the best-fit statement):
Not applicable — free use is registered as a gift.

If you have any queries about this letter, please contact Information Requests Via email.
Please remember to quote the reference number above in any future communications.

If you are unhappy with the way the Directorate has handled your request, you may ask
for an internal review. Please clearly mark your correspondence ‘Complaint’ and
address it to:

Barnsley MBC

Information Requests Team

PO Box 634

Barnsley

S70 9GG

email: informationrequests@barnsley.gov.uk

If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner
can be contacted at: -

Customer Services Team
Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Email: http://www.ico.org.uk/foicomplaints

Kind regards,

Information Requests Team, Barnsley MBC

COPYRIGHT STATEMENT

(©) Barnsley Metropolitan Borough Council

This information is a relevant copyright work for the purposes of the Copyright, Designs and Patents Act 1988. It is owned solely by Barnsley
Metropolitan Borough Council but you are able to use and re-use it freely without charge, including for commercial purposes, in accordance
with the terms of the Open Government Licence found at The National Archives Website http://www.nationalarchives.gov.uk/doc/open-
government-licence

You can also write to the Information Policy Team, The National Archives, Kew, Richmond, Surrey TW9 4DU

When re- using the information please ensure that you:

Acknowledge the copyright and source of the information by including the following attribution statement: "Contains Barnsley Metropolitan
Borough Council information (©) Barnsley Metropolitan Borough Council. Licensed under the Open Government Licence."

Include the same acknowledgement in any sub-licences you grant, and a requirement that any further sub-licences do the same.

Do not use the information in a way that suggests that Barnsley Council endorses you or your use of the information.

The information is licensed "as is" . Barnsley Council is not liable for any errors or omissions in the information and shall not be liable for any
loss, injury or damage of any kind caused by its use.

PO Box 634, Barnsley, South Yorkshire S70 9GG
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